Architecture Design Review Session for Dynamics 365 Sales, Service, and
Marketing

Architecture Service | 1 - 5 Days | Remote or Onsite | Level 300 - Advanced

Description

During this engagement, you will learn to design the architecture for your solution and start to
understand the design guidance and reference architectures that support your goals. We will examine
in detail your business objectives and requirements and identify the optimal, desired-state architecture
based on best practices.

NOTE: This requires a scoping call to ensure that the delivery aligns with the customer's needs.

Objectives

Producing a set of design guidance to meet customer's requirements for application, data, integration,
and testing. ldentify and define the digital skills required for successful digital transformation.

Outcomes

- Solution architecture guidance agreed upon by customer and Microsoft stakeholders.
- Design artifacts including architecture framework topology, learning materials and whiteboards.
- Forecast time needed to complete architecture design.

Methodology

Ramp up - Learn the key concepts and principles of solution architecture.

Design - Design an architecture for your solution that is based on best practices and reference
architectures.

Prepare - Understand how to deploy the architecture and prepare to do so



Agenda

* Introduction
* Discovery and goals
« Solution architecture design session



