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Dynamics 365 Supply Chain Management:  
Master Planning Fundamentals

Microsoft Community Chalk Talk

Duration: 1 day (Remote)    | Focus Area: Business / IT Alignment | Difficulty level: 200

Intended Audience

Individuals responsible for overseeing the organization’s 

operations related to material(s) availability and capacity 

planning to meet day-to-day replenishment requirements.

Primary Audience: Manufacturing and supply chain team 

specialists

Secondary Audience: IT department, Business analysts, 

Developers

Overview

The Microsoft Dynamics 365 Supply Chain Management: Master 

Planning Fundamentals Chalk Talk is a one-day engagement 

delivered remotely by a Dynamics 365 Supply Chain 

Management specialist. This course is geared toward individuals 

who are responsible for overseeing the day to-day operations 

related to material(s) supply planning and replenishment 

business processes.

Objectives and Key takeaways

Individuals who attend this course will retain a working 

knowledge of the Master Planning functionality available in 

Dynamics 365 Supply Chain Management by covering the 

following areas:

• The basic concepts around master planning

• Master planning configuration and setup 

• The use the master planning module and daily procedures

• The basic concepts of planning optimization

Agenda

Module 1: Master planning fundamentals

Module 2: Planning optimization fundamentals
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Course details

Module 1: Master planning fundamentals

• Master planning overview

• System architecture and data flow

• Planning considerations and setup

• Coverage groups

• Coverage settings

• Forecasting

• Intercompany master planning

Pre-requisites

General working knowledge of the Dynamics 365 Supply Chain Management module as well as material(s) 

availability and capacity planning business processes are recommended but not required

For more information

Contact your Microsoft Account Representative for further details. 

Module 2: Planning optimization fundamentals

• Installation and configuration

• Migration to planning optimization

• Current behaviour in planning optimization

• Use planning optimization

• Priority– based planning

• Demand planning

• Demand driven material requirements planning
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