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Dynamics 365 Supply Chain Management: 
Warehouse Management Fundamentals

Microsoft Community Chalk Talk

Duration: 1 Day  Onsite or Remote     | Focus Area: Business/IT Alignment | Difficulty level: 300

Intended Audience

Individuals responsible for  overseeing the day-to-day 

business operations related to  Warehouse Management. 

Primary Audience: Warehouse Management 

Professionals

Overview

The Microsoft Dynamics 365 Supply Chain Management –

Warehouse Management Fundamentals Chalk Talk is a 

one-day engagement delivered remotely by a Dynamics 

365 Supply Chain Management expert. This course is 

geared toward individuals who are responsible for 

overseeing the day to-day business operations related to 

Warehouse management.

Objectives and Key takeaways

Individuals who attend this course will retain a fundamental 

working knowledge of the Warehouse management  

functionality available in Dynamics 365 Supply Chain 

Management by covering the following areas: 

• Setting up Warehouse management

• Inbound Process Flow

• Outbound process flow

• Cycle counting

• Inventory Movements

Agenda

Day 1

• Module 1: Introduction to Inventory and 

Product Management

• Module 2: Setting up Warehouse Management

• Module 3: Inbound process setup and flow 

• Module 4: Outbound process setup and flow

• Module 5: Inventory Management
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Course details

Module 1: Introduction to Inventory and 

Product Management

• Defining Products and Product Masters

• Inventory Dimension Groups

• Release Products

• Item Groups, Item Model groups

Module 2: Setting up Warehouse Management

• Reservation Hierarchy 

• Unit Conversion

• Unit Sequence Group

• Setting up Locations

• Setting up Warehouse

• Zone and Zone Groups

• Location Profile, Location types

• Location formats, Location stocking limits

• Fixed Locations

Module 3: Inbound process setup and flow 

• Mobile device setup

• Location Directives – Inbound

• Work Templates – Inbound

• Purchase order receiving

• Warehouse Work

Module 4: Outbound process setup and flow

• Wave Templates

• Wave release

• Location directives – Outbound

• Work templates – Outbound

Module 5: Inventory Management

• Cycle Counting

• Movement processes

• Transfers

• Replenishment

Pre-requisites

General knowledge of the  procurement process is  recommended but not  

required.

For more information

Contact your Microsoft Account Representative for further details. 
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